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        A regional view: self-care in Latin America and the Caribbean


        
            
Increased health literacy and education in areas with fewer financial, geographical, and regulatory barriers to guarantee responsible self-medication is a necessity.




A strong example of the critically important role self-care can play in a healthcare system can be found in Latin America and the Caribbean.




The population of the region is around 640m, and healthcare accessibility significantly varies from low to high. For example, only 12% of the Honduran population has affordable and accessible healthcare, in comparison with upwards of 95% in Brazil and Argentina. With many countries falling somewhere in between.




Overall, the results show that healthcare expenditure per capita is relatively low in our region, especially in Nicaragua and Bolivia. There is low to moderate health services provision and access to healthcare in the region is impacted by gaps in availability of providers, including physicians and pharmacists, as well as a shortage of hospital beds.




This impacts patients as well as putting the providers that operate in under serviced areas under stress.




Natural population growth as well as increased life expectancy are placing even greater strain on already limited healthcare resources – making it critical that self-care practices are adopted to alleviate the pressure. This kind of pressure on providers & resources leads to a lower quality of care for patients, which we need to strive to avoid.




The levels of health literacy are also commonly limited in this region, and it is evident that it is particularly affected by social inequalities, such as poverty. Recent surveys conducted in the region demonstrate that people with low health literacy were 37% more likely to have poor adherence to medication compared with people with higher health literacy.




Self-care in the region
Self-care in Latin America and the Caribbean is represented by a variety of different concepts, such as self-medication with over-the-counter (OTC) products or traditional medicines. For 84% of people in Latin America self-care plays a very relevant role, however, 52% indicated that they do not have the appropriate level of knowledge to take self-care actions with confidence. In this regard, increased health literacy and education in areas with fewer financial, geographical, and regulatory barriers to guarantee responsible self-medication is a necessity.




Yearly savings through self-care in Latin America and the Caribbean.



Progressing forwards for healthcare
Achieving these sorts of health outcomes should be considered critically important for the future of the region. To accomplish this, we have three key recommendations for the future:




1 Ensure individual empowerment and increase health literacy through increased awareness and responsibility towards responsible self-care, through digital and self-care literacy.




2 Enhance the use of communication technologies to provide credible information.




3 For individuals to practice effective self-care there is a need for increased access to self-care products to reduce the economic constraints on public health systems.




Health literacy is a fundamental catalyst for change, to ensure individuals understand and act upon credible health information to become active self managers of their health. Ensuring patients are health literate gives them the best chance for success in treating their ailments. We should strive to ensure quality healthcare provision, but also to achieve a health literate population that knows which options are available and which treatments are feasible or needed.




It’s important to ensure quality healthcare and a health-literate population that knows which options are available and which treatments are feasible.



National governments and international organisations should mobilise resources to increase health literacy standards globally through awareness campaigns and educational programmes, enabling patient success. Supporting these should be coherent healthcare and regulatory policies. These are required to maintain self-care within a holistic healthcare system. Without these, a healthcare system will not be able to thrive and function at the highest level.




Bringing patients forwards as a priority needs to be critical for the future of healthcare in the Latin American region. Ensuring they have access to the education and medication that they need to properly manage their health as participants in a holistic healthcare system is critical.
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        Bringing health policy forwards: making self-care an integral part of healthcare


        
            
In order to have a better healthcare future, we need to make an active shift towards new ideas and new ways of thinking.




Health policy can no longer be considered as an isolated, standalone entity. Social, economic, financial and innovation policy all directly impact the health of a population. And the inverse is also true – health policy can impact other policies.




In the current healthcare paradigm, self-care is still not perceived as an essential pillar of a comprehensive healthcare system. Accordingly, we see a lack of targeted policy measures that provide incentives at an individual or collective level to promote self-care as an integral part of healthcare.




Health for all needs to be reframed as a public policy objective by all governments and representative bodies, and we should strive to ensure that national and global economies and finance are structured in such a way to deliver on this ambitious goal. Investment in local and global health systems is an investment in the future, not a short-term cost.




The Covid-19 pandemic has fundamentally changed the outlook of the healthcare landscape as we know it, as well as the roles of the stakeholders involved. Two and a half years ago, we were scrambling to fund training for doctors and medical professionals on the differences between antibody and antigen testing. Today, our grandparents are well-versed in the nuances of lateral flow testing compared with PCR tests.




We saw that lockdown conditions demonstrate very clearly that with the right access to the right information, advice where needed, and the availability of quality products, patients were extremely capable of self-evaluation, self-triage, and self-care.




We need to invest for health
Health is a fundamental right. It cannot simply be considered an expenditure. Health is an investment. A healthy population must be the goal of economic activity.




There is a direct correlation that is accepted between health expenditure and GDP. Health for all has been defined as health and wellbeing within reach of every citizen of every country globally. To achieve a goal of this magnitude, we need to reconsider how we spend on healthcare.




When we focus merely on the minimum health spending required for economic functioning rather than on the strategic investments needed to improve health outcomes over the long term, we fail to foster healthy populations and resilient economies. When we aspire to achieve health for all, the minimum is not enough.




The Global Self-Care Federation’s (GSCF) recent report shows us that self-care is a critical part of healthcare, and severely underrated in the current healthcare status quo. This is especially true in low- and middle-income countries (LMIC).




Responsible use of OTC products relieves a healthcare burden. Self-care is the only treatment in regions where alternative care is not readily available.



The report showed that in high-income countries, self-care is seen as an alternative to the use of existing healthcare system facilities. The individual’s convenience, timesaving, loss of income and productivity through enhanced access to treatment are seen as the main advantages. On a societal level, the benefits of self-care result from relieving the burden on healthcare systems. These benefits, therefore, result from the responsible use of over-the-counter (OTC) products instead of consuming scarce resources, particularly physician time, in these healthcare systems.




In stark contrast to wealthier countries, where there is usually wider access to more healthcare, differing conditions exist in LMICs regarding health-related infrastructure and prevailing socioeconomic factors. In some of these regions, such as Sub-Saharan Africa and south-east Asia, self-care is not an alternative care option, but rather the only possible access to treatment for most individuals.




This highlights the need for self-care to be integrated into the new paradigm as we move towards universal health coverage and health for all. Achieving that is not possible without a reframing of how we think and how we invest for health.




What needs to change
In the drive to UHC, we need to fundamentally change the way we build and manage engagement with clinical services – enabling task shifting to more appropriately skilled, more accessible, and lower-cost resources. The lowest cost resource is the individual “self”.




Pharmacists can provide information and assistance, decongesting doctor-led services and increasing patients’ chances of receiving efficient treatment.



Self-care must be seen as the first level of primary care, then escalating to community health workers, community pharmacists, nurse practitioners and then to doctors. Empowering individuals to self-care and increasing access to multiple tiers of primary care enables effective triage of patients, thereby decongesting doctor-led services, secondary and tertiary care sites – and increasing the likelihood that patients will receive faster and more targeted treatment for their needs.




We need to encourage disruptive innovations such as telemedicine, in both a clinician to patient format as well as a clinician to clinician format. Alongside this, we need innovation in diagnostics – encouraging point of care, retail, and even home diagnostics.




We need to recognise that the critical challenge is both to increase the proportion of the finance available for health, and to appropriately govern how it’s spent in a more directed and effective manner. Health for all can only be achieved through a realignment of finance (whether public or private).




We need to go beyond the current status quo and establish a new paradigm directing us towards health for all and universal healthcare. The finance of investment needs to be reoriented towards achieving health for all and foster innovation and disruption. We also need to refocus on longer term thinking. It will enable us to consider health as more of an investment, rather than just an expenditure.




The last two years have shown us that disruption and adjustment is possible. For us to have a better healthcare future, we need to make an active shift towards new ideas and new ways of thinking.
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        Lifting a burden: how to manage the future of health systems


        
            
Self-care is a multifaceted and multidimensional concept that includes a variety of health-related practices




Discourse around the burden that nurses have shouldered recently is not new. Over the last two and a half years, pressure on nurses and medical professionals has been enormous, and International Council of Nurses (ICN) has written about just that. With the release of the Global Self-Care Federation’s (GSCF) report, The Global Social and Economic Value of Self-Care, the importance of investing in self-care remains abundantly clear for the value it can bring to our healthcare system.




Nurses are a fundamental pillar of our healthcare system and have a trusted relationship with our patients and among our colleagues. We can directly help to increase access to care, but prevention and public health advice still is at the heart of nursing practice. It is why we support self-care and increasing health literacy.




The recently released GSCF study distinguishes self-care as a key contributor to the health of individuals and healthcare systems worldwide. As an organisation, one of ICN’s critical priorities is to inform and influence the design and implementation of health, social, educational, and economic policies at a global and regional level to promote health for all. We recognise that self-care is a multifaceted and multidimensional concept that includes a variety of health-related practices, and that there needs to be a greater recognition of these elements and the benefits of self-care from all key stakeholders.




 Approximate number of physicians potentially freed up through current self-care practices



A key part of self-care for healthcare professionals is exactly that alleviation of burden. Healthcare systems around the world are stretched thin, and we want to avoid inappropriate or unnecessary referrals that may take up resources that can be used elsewhere.




What we face
Our current estimate at ICN is that up to 13 million nurses will be needed to fill the global nurse shortage gap in the future. This is an enormous task and means that the current population of nurses will undergo significant strain.




What is needed is immediate and continuing investment in our fragile healthcare systems, and especially in the nurses and other health workers who have managed to keep them functioning through the darkest of times.




Even with this investment, equipping people with the means to self-manage their health will be key to the overall functioning of future health systems.




The report estimates that current self-care levels enable approximately 1.8bn physician hours per year to be freed up to care for more urgent needs. With appropriate self-care and healthcare policy, innovation and investment, this can rise to 2.8bn hours. We need to take proactive action in order to best support our healthcare workers and ensure that our systems continue to function for patient success.




How to implement change
The GSCF report noted a clear difference in how self-care is applied and used in high-income countries as compared with low- and middle-income countries (LMICs). This means that to achieve the best results, there needs to be distinct applications of policy or intentional choices concerning self-care.




Global Country Grouping Regions according to the World Bank.



In LMICs, the main self-care policy challenge is to ensure that the population has the widest possible access to self-care products, information, and education. Some of these populations do not have direct access to medical care from professionals, and have to handle treatment on their own. In these cases, self-care literacy is one of the most important factors to ensuring a successful integration of self-care into the healthcare system, and we believe that empowering individuals to learn about their own treatment, alongside investment in durable healthcare programmes, will lead to a more holistic and robust systems that combine needed professional medical care with appropriate self-care.




In high-income countries, self-care policy measures should focus on creating incentives to choose self-care as the first treatment option. These populations already have generally high rates of health literacy, so we want to encourage people to use and apply their knowledge in a safe and responsible way to treat minor ailments and illnesses.




A smooth integration
As nurses, we know just how important self-care is, and that it is a critical piece of the healthcare puzzle. People-centred care is fundamental to nursing philosophy and a key component of self-care. As we move forward and strive to establish a new healthcare paradigm, it’s crucial for self-care to be integrated – not as a separate, isolated, part of the system, but as a supporting foundation, alongside investment in trained professionals and holistic medical care programmes.




The benefits are clear not only for the health of the population and the sustainability of the healthcare system, but also for the workers involved. Giving nurses and healthcare practitioners more time to deal with urgent cases or support those with chronic conditions is critical for the health of a population, and ensures more durable, sustainable health systems in the future.
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        The untapped value of self-care: how we can achieve a better healthcare future for all


        
            
Self-care is a valuable part of our healthcare infrastructure, which brings about significant benefits




he first study of its kind
At the Global Self-Care Federation (GSCF), we recently completed and published a research study on the value self-care brings within the global healthcare system. Titled the Global Social and Economic Value of Self-Care, it is a landmark study. It is the first global research project that analyses the worldwide value of self-care and is the first study to include data from low and middle-income countries (LMICs), giving it a truly global perspective.




When we talk about self-care, we’re referring to the practice of individuals looking after their own health using the knowledge and information available to them. It is a decision-making process that empowers individuals to manage their health efficiently and conveniently, in collaboration with health and social care professionals as needed.




We identified two main approaches to self-care:




	Self-care as the first treatment option refers to the practice of self-care as opposed to visiting a primary care physician, which is typically more prevalent in developed economies.
	Self-care only as the only treatment option is the practice of self-care instead of doing nothing, when it is the only available option, which is more prevalent in low-income countries.





We know that deeper integration of self-care into a healthcare system creates tangible benefits, bringing about both financial and time savings for physicians and individuals. The specific benefits vary according to each country’s health system and socio-economic context, but the value is realised universally.




Benefits now and for the future
In the current healthcare paradigm, self-care is not perceived as an essential pillar of a comprehensive healthcare system. Accordingly, we see a lack of targeted policy measures that incentivise (at the individual or collective level) proactively managing your own health and avoiding unnecessary physician visits when dealing with minor ailments.




Self-care brings about enormous benefits to our current system, and this is backed up by our analysis of the value of gains in overall productivity, welfare, and quality of life.




Currently, self-care practices bring savings of nearly $120bn (£100bn) each year for global healthcare systems and savings of 40.8bn productive days for both health practitioners and patients. This translates to an average of 11.83 work days per person per year, corresponding to a value of $1,879bn (£1,569bn) in welfare effects.




Quality of life is also improved and can be measured in terms of quality-adjusted life years (QALYs), a globally recognised instrument for measuring the value of health outcomes. We estimate self-care integration to bring a gain of approximately 22m QALYs worldwide.




The future potential of self-care is, of course, influenced by changes in economic welfare and demographics. The evidence indicates that the value of self-care in the future can be significantly shaped through self-care policy measures, increasing the value of self-care effects by approximately 16% to 25%.




 Yearly savings through self-care



The results clearly demonstrate that self-care delivers both social and economic benefits on a global scale, regardless of the specific health system or demographic status. There is also great potential for increased benefits to be delivered to individuals and health systems with an increased uptake of self-care.




Realising the gains through collective action
We need to recognise self-care as a multifaceted concept, encompassing a wide variety of health-related practices. It’s clear that there is a need for greater acknowledgement of the elements of self-care and the benefits it brings, from all stakeholders in the healthcare process. Collective action is required from all sides to ensure that self-care is a key driver towards achieving UHC.




We express our findings for the value of self-care in a variety of formats: savings in monetary cost, physician time, or individuals’ time, as well as gains in welfare, productivity, and quality of life. But no matter which data point you look at, the result is clear – self-care is a valuable part of our healthcare infrastructure, brings about significant benefits, has the potential for even more.




The pillars of the social value of self-care. 



As an industry, if we wish to achieve the projected values discussed in this report, we need coherent healthcare policy and regulation supporting self-care, as well as further integration of self-care into the healthcare system. It can no longer be considered as an aside – it must be included as a foundational pillar.




That’s why we call on health and finance ministries to jointly develop and implement cohesive self-care policies aimed at empowering individuals to take charge of their own health.




Healthcare literacy has the capacity to be a fundamental catalyst for this change as we move forward. It enables individuals to take an empowered stance on their own health. Giving people the ability to understand and act upon credible health information is a crucial step in the process. If we aim to achieve our UHC objectives and bring our healthcare system into the future, self-care must be considered a key building block for growth – and healthcare literacy a foundation upon which to build.




Achieving self-care integration will not be accomplished by only one set of stakeholders. It will take all of us – policymakers, regulators, industry actors, international activists, to bring about cohesive and fundamental change. We must work together to achieve a better healthcare future for all.
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        Empowering better self-care is a shared responsibility


        
            
Global healthcare tipping point: pandemic prompted proactive behavior change toward individual health management, regulatory reliance critical to enabling expansion of self-care.




The pandemic triggered a behavioral shift within society, bringing about greater self-care to prevent illness and maintain good health. With greater access to health information than ever before, people are increasingly taking more accountability for their health and well-being. Simultaneously, the consumer health care product market has evolved, with products now being sold in an increasingly wide range of channels and points of sale, from pharmacies and groceries to e-pharmacies and online marketplaces, driven by industry innovation and diversification.




At the beginning of the pandemic, practically overnight, flexible regulations were introduced and enabled new, innovative processes to help people adjust to the constraints of lockdown. Digital platforms appeared everywhere to facilitate ‘contactless’ transactions. The growth of e-pharmacies flourished as people of all ages quickly adapted and embraced the evolving digital landscape. Prior to 2020, many markets either did not allow, or severely restricted, online sales of nonprescription or over-the-counter medicines. But during the pandemic, health authorities found themselves removing these barriers to allow the broader population to self-manage their health and well-being, while propelling pharmacists to the frontline of health.




This helped reduce the spread of infection, but also saved time and made life more convenient for those who either didn’t live near a pharmacy or had physical problems getting to one, especially under the constraint of a prolonged lockdown environment. For health authorities around the globe, it helped to ensure the rest of the population remained healthy as they heroically battled serious COVID-related illnesses. 




Our post-pandemic world has accelerated digital ubiquity and fast adoption by people of all ages and across the world.





The new normal of our post-pandemic world has accelerated digital ubiquity and fast adoption by people of all ages and across the world. It has also highlighted the necessity of individuals to take greater accountability for their health — from regular hand washing and mask wearing to managing their mental wellness and self-managing minor and acute conditions — in order to stay healthy, protect loved ones, and remain productive. We forget sometimes that most of the world is under-resourced and access to self-care is a lifeline, especially to those who earn a daily wage. The inability to work due to a minor ailment, whether it is a migraine, allergy, body pain, or diarrhea, could mean not eating for the day. We are at a tipping point where this pandemic has prompted more proactive behavior change toward individual health management. In line with this, we need our governments and regulatory authorities to support an evolving environment that enables and empowers individuals to better self-care — safely and appropriately.  




One way forward is regulation through reliance that aims to foster a more efficient approach to regulation, improving and expediting access to quality-assured, effective and safe medical products. Regulatory reliance, where regulatory authority in one jurisdiction uses evaluations performed by another regulatory authority in making decisions, is promoted by the World Health Organization (WHO), the Pan American Health Organization (PAHO) and the European Medicines Agency as a mechanism for better management of resources while strengthening regulatory systems.




What’s important to note is that ‘reliance’ does not represent a less stringent form of regulation, an outsourcing of regulatory mandates, or even a compromise to independence. On the contrary, for us in the consumer health care industry, the decision to ‘regulate through reliance’ should be the hallmark of a modern and efficient regulatory authority — streamlining regulatory submission, enhancing global supply systems, and accelerating approvals.[1] The EU Voluntary Harmonization Procedure is a perfect example of the positive effects of regulatory ‘reliance’ for both health industry and the patient, allowing the “harmonized authorisation by competent authorities of clinical trials in two or more EU member states after submission of a single application file (VHP)”.[2]




For this, we need a flexible and responsive regulatory approach. One that can adapt to rapid innovation, shifts in the practices of health care professionals, and ultimately, ensure industry and regulators can work together for the benefit of people and the planet.





Today, while regulatory ‘reliance’ looks at both prescription medicines and nonprescription products (over-the-counter medicines), there is a need to tailor and facilitate this further for over-the-counter medicines as these products have already demonstrated their safety and efficacy. Doing so will have a major impact on facilitating pathway approvals to bring products and innovation faster to consumers; lead to an increase in consumer confidence in the quality of these medicines; and bring significant cost savings to industry and health authorities alike. Ultimately, this translates to accessible health, enabling everyday good health and supporting productivity for everyone.




For this, we need a flexible and responsive regulatory approach. One that can adapt to rapid innovation, shifts in the practices of health care professionals, and ultimately, ensure industry and regulators can work together for the benefit of people and the planet.




Real-world data from consumers: how, when, where, and how often they use products, is a rich source of information.





One such area of collaboration that can lead to advances in self-care is in the gathering of real-world evidence (the clinical evidence regarding the use and potential benefits or risks of a medicinal product derived from analysis of real-world data) which has the potential to modernize our over-the-counter regulatory framework. Real-world data from consumers: how, when, where, and how often they use products, is a rich source of information.  By working together with health authorities to secure  greater acceptance and acknowledgment of Real World Data & Evidence (RWD/RWE), we can take product life-cycle management to a whole new level, facilitating new product innovation, supporting new claims for a new or expanded use of an existing product to a wider population, and eliciting confidence to enable Rx to over-the-counter switches. This will require solutions to improve data sources and alleviate the hurdles in using RWD/RWE for over-the-counters while always securing people’s privacy.




Sustainability is also a key regulatory consideration when it comes to doing the best for people and the planet. E-labelling is one great opportunity to do this. We unlock the digitalization potential of information (that is, QR codes, videos, infographics) facilitating inclusivity and fast access to trustworthy and accurate product information, while reducing the use of paper widely.




Yearly current savings through self-care. Image: Global Self-Care Federation



And of course, regulations are safeguards to protect the public from unauthorized and counterfeit medicines on rogue websites. In the U.S., the industry self-regulates with a voluntary verification scheme. In the European Union, an EU logo verifies the trustworthiness of an online store. And in Mexico, Brazil and Australia, online stores need to register with a regulatory authority.[3]




There are many great initiatives ongoing fueled by the pandemic impact. And never more so is collaboration between industry and government more critical with this health care evolution, to co-build a future that empowers consumers to safely place their health and well-being in their own hands. The benefit of this empowerment and giving people 24/7, 365 days a year access to products and associated health care information is clear. Recent research by the Global Self-Care Federation has shown that self-care brings significant benefits, such as improved quality of life, increased productivity, huge cost savings to economies and health care systems, and a significant reduction on physician workload.[4] On top of this, its latest findings show that people with strong health literacy skills enjoy better health and well-being, while those with weaker skills tend to have poorer health.[5]




These benefits are predicted to increase in the future. Moreover, integrating self-care in public health policy and programming supports the sustainability of health care systems.  But for this to become a systematic reality, we need a conducive regulatory environment that encourages and facilitates people to take more responsibility for their own health. Such regulations should be about health outcomes, not on rules, with policymakers needing to consider what enforcement aims to achieve.[6]




The old adage ‘health is wealth’ couldn’t be more appropriate today. When you entrust people to take accountability for their health and give them the tools and capabilities to better self-care, you are giving them a gift every single day — of wellness, of productivity, of fulfilment, and in some cases, even survival.









[1]  International Federation of Pharmaceutical Manufacturers & Associations.  https://www.ifpma.org/wp-content/uploads/2019/06/IFPMA-Position-Paper-Regulatory-Reliance.pdf
[2]  European Medicines Agency, Clinical Trials Regulation. Accessed on 17 July 2022 https://www.ema.europa.eu/en/human-regulatory/research-development/clinical-trials/clinical-trials-regulation
[3]   Regulation of e-Commerce of Non-prescription Medicines https://www.selfcarefederation.org/resources/regulation-e-commerce-non-prescription-medicines  Last accessed July 2022
[4] The Global Social and Economic Value of Self-Care 2022 Report. https://www.selfcarefederation.org/ecosoc-report. May, 2022
[5] Global Self Care Federation. Health and Self-Care Literacy Report 2022. https://www.selfcarefederation.org/resources/self-care-literacy-policy-paper
[6] AESGP Annual Meeting.: Can Regulation Be A Catalyst For Innovation? https://hbw.pharmaintelligence.informa.com/RS152611/AESGP-Annual-Meeting-Day-2-Part-2-Can-Regulation-Be-A-Catalyst-For-Innovation June, 2022
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        How self-care leads to healthier communities and a healthier planet


        
            
We are living in an uncertain world – ever-changing, ever-evolving, and at a pace never seen before.




Geopolitical conflicts, inflation, rising costs, and climate change are among the many global issues we are grappling with today. This is all set against a backdrop of the COVID-19 pandemic from which global healthcare systems and economies are struggling to recover. The world is changing, and consequentially, so too must our approach to health care.




Health and our environment




If this pandemic has taught us something, it is that health is no longer a set of symptoms to be treated in isolation. Health is inextricably linked to the world around us.




Here are a few examples.




Allergies are no longer seen as just a “seasonal” condition because warmer temperatures and CO2 give plants longer growing seasons. This contributes to longer pollen seasons and affects the frequency and severity of asthma and allergic rhinitis.




We don’t pay enough attention to our gut health, which regulates hormones, mood, and the immune system. One-third of the world’s population has some form of digestive symptoms, most common being bloating and constipation, according to the World Gastroenterology Organization (WGO). One underdiagnosed digestive condition is Irritable Bowel Syndrome (IBS) and it is estimated that 10-15% of the world’s population suffer from this. And as more and more countries adopt unhealthy diets and lifestyles, a subsequent increase in IBS prevalence rates is expected.




A self-care health model for the future




We need to move away from sick care and develop an integrated and universally accessible health model built on primary health care and public health support. The World Health Organization says primary health care is healthcare aimed at an individual’s physical, mental and social well-being across their lifetime. It is people-centred rather than disease-centred. This includes empowering individuals, families and communities to take charge of their own health.




And the consumer healthcare industry can contribute to this objective by playing a stronger role by bringing healthcare closer to people and enabling better self-care. They should enable better self-care. This will have a halo effect on improving care for communities and the planet.




How do we make this happen? Healthcare organizations should lead with purpose. At Sanofi, it an our immense privilege to help people take care of themselves and their loved ones by giving them science-based, consumer-inspired products. To truly make a difference, however, we must make these accessible. Self-care must be ubiquitous everywhere. And for that, we need partners.




The importance of cooperation




We require coherent healthcare policies and regulations to support self-care. Governments and health authorities need to recognize the power of empowering their citizens to self-care because it ultimately brings huge socio-economic benefits including improved quality of life, increased productivity, and an easing of the financial resource pressures.




A new report by the Global Self-Care Federation shows the value and benefits of self-care:




Yearly current savings through self-care. Image: Global Self-Care Federation



The data is compelling. And our industry recognizes that with greater accessibility to self-care comes greater responsibility. We will not compromise scientific evidence or quality and remain committed to innovation for the benefit of our consumers. We need to champion greater health literacy amongst consumers. Health literacy is a fundamental catalyst for change, ensuring that individuals understand and act upon credible health information to become active self-managers of their health.




But we don’t want to stop there.




Important initiatives for promoting self-care




Bringing health into the hands of people across the world means not only better self-care for individuals but also for our planet. So, we’ve set out to bring this to life through purpose-driven brands which aim to make a positive impact on people, communities and the planet.




The Get Game Ready initiative, our collaboration with the Shaquille O’Neill Foundation, helped fund 21 US school athletic programs affected by COVID-19 budget cuts. The program enabled students to continue connecting on the playing field, supporting their physical and mental health.




Another initiative, the Comebaq Court project, set out to refurbish inner-city public basketball courts, giving young athletes the chance to get together to train, have fun and meet other kids. This highlights the vital role of bringing communities together through healthy activities.




In Mexico, a collaboration with Save The Children, led to an educational program on hygiene and nutrition habits to fight childhood mortality. This was rolled out to well over 100,000 people, proving the power of self-empowerment. Better health literacy helps people make educated decisions about their self-care and the care of others.




Greening Australia, an eco-restoration charity, meanwhile, has set out a detailed roadmap toward carbon neutrality as part of its commitment to re-green cities and urban spaces. It includes a whole range of innovative ideas, such as the installation of solar panels into manufacturing facilities, removing blister packs and making visible the provenance of raw materials to show they are sustainably sourced. Such initiatives will help us reach carbon neutrality, limit our environmental footprint, and improve the environmental profile of products.




In these uncertain times, better self-care helps with certainty. Because it is the kind of self-care that ultimately goes beyond “me” to “we”. It is purpose-led action that people are demanding today. The consumer healthcare industry is committed to this. But we can certainly do immeasurably more in partnership with government, civil society, healthcare professionals, and industry partners.




Count on me. Count on us.
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        Opinion: The integral role of self-care in advancing UHC


        
            
Self-care can be a highly effective piece of the integrated, people-centered health service and health system. In fact, I see self-care interventions as being among the most promising new approaches in primary health care.




According to the World Health Organization, self-care interventions include “evidence-based, high-quality drugs, devices, diagnostics and/or digital interventions that can be provided fully or partially outside formal health services and used with or without a health worker.”   




There are several advantages to including self-care interventions within national health system strategies. WHO recommends self-care interventions for every country and economic setting as a critical path to reaching universal health coverage, promoting health, keeping the world safe, and serving the vulnerable.




Ideally, self-care interventions should be available alongside facility- and provider-based health care services and should be highly targeted toward those individuals and conditions that stand to benefit the most from a self-care-focused approach.




While WHO has a role to play in putting forward guidance on self-care, real change is driven by policies at the national and community level. Policymakers have an obligation to help build an enabling environment for self-care. Policies that make individuals feel safe and supported and provide access to self-care products and interventions can improve the uptake of self-care behaviors and thus improve the health and well-being of the population.




Public health education campaigns can also help people feel supported and empowered to make decisions about their own health. However, to be effective, they need to be paired with access to self-care products including nonprescription medicines, dietary supplements, vitamins, and simple medical devices and tests designed for home use.




Thoughts from Dr. Zhang Qi on the role of traditional, complementary, and integrative medicine




At WHO, we say that traditional medicine is the sum total of the knowledge, skills, and practices based on theories, beliefs, and experiences inherent to different cultures — whether explicable or not.




Traditional medicine is used across the wellness spectrum, from the maintenance and improvement of health to the prevention and treatment of diseases. Traditional, complementary, and integrative medicine are often underestimated, despite a global demand for this type of care.




WHO’s “Traditional Medicine Strategy: 2014-2023” seeks to guide and support countries in integrating traditional and complementary medicine, or T&CM, into national health systems as appropriate to the national context. T&CM products are also among the top five in the list of most downloaded products from WHO last year.




Traditional medicine has a unique role in self-care and supplements and practices can complement other self-care practices, providing patients with a holistic and integrative approach for managing their own health.




For example, a 2016 study in China suggested that primary care practitioners prescribe the ancient Chinese exercise taiji or tai chi as a culturally appropriate self-care exercise, which may have more impact than other physical exercises. Another example of intervention for self-care is the tai chi online training courses developed by a WHO Collaborating Centre.




Traditional medicine can be complementary to self-care efforts at the systems level as well. Traditional and integrative medicine practitioners have a key role to play in educating communities on disease prevention and public health issues.




Appropriate care-seeking can empower individuals with the knowledge necessary to fully embrace self-care and make informed choices about their health. This is also an important part of community engagement as traditional medicine is rooted in local communities and intercultural health and diversity.




Moving forward




The global conversation on self-care is not new. We know that it has been practiced by people for centuries.. Now, personalized self-care services and growing e-commerce platforms, coupled with the ways in which the COVID-19 pandemic disrupted national health systems, have ushered in a new era of self-care, and a new set of questions on what constitutes self-care, how people can best utilize self-care interventions, and where self-care fits within the health care continuum.




To support advocacy and broader recognition of self-care, we have actively collaborated in creating the first Self-Care Readiness Index, an action-oriented research report developed by the Global Self-Care Federation. It illustrates the self-care ecosystem in 10 diverse countries. It also identifies the critical enablers of self-care — such as patient empowerment — and then measures the self-care “readiness” of the selected health systems, identifying best practices and highlighting common challenges.




The index will help to further the global conversation on what governments can do to better support the uptake of self-care behaviors appropriate to their national context.









Authors: 




Dr. Zhang Qi




Head of the traditional, complementary, and integrative medicines unit, at the World Health Organization’s Integrated Health Service Department




Judy Stenmark




Director general of the Global Self-Care Federation









Original copy of the above article was published at https://www.devex.com/
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        Alleviating the pressure on nurses for better health and self-care


        
            
While everyone has played their own role in helping combat the COVID-19 pandemic, healthcare workers have taken the vast majority of the plaudits for their selfless work over the previous 18 months, and rightly so. As healthcare systems became inundated with COVID-19 patients, nurses and other health workers were on and supporting the frontline to care for our health needs. Alleviating the pressure on health and care workers will be key to ensuring the viability of the global healthcare sector.




COVID-19 has influenced the way people access and view their own health, which has led to an increased willingness for individuals to autonomously seek information and knowledge to allow them to proactively manage their own wellbeing. The pandemic has also highlighted the importance of accurate information. To support an uptake in this behaviour and address health misinformation, nurses will continue to be key sources of trusted self-care and nursing care services information. In fact, in a Gallop poll nurses are cited as the most trusted profession.




With high public confidence in health workers, nurses can address concerns of different communities and provide reliable guidance. Nurses, which account for 60% of the health profession, are the closest to the community, and are well positioned to partner with individuals, families and populations for disease prevention and management tailored to address health literacy. The International Council of Nurses (ICN) identifies that people must be at the centre of healthcare delivery and able to lead decisions about how their own health is managed and delivered. Nurses are key to making people-centred healthcare a reality. To achieve this, ICN advocates for prioritising government investments in nursing education and longer-term nursing workforce planning to build a well-educated and robust nursing workforce that supports health systems.




Firstly, this makes practical sense from a human resource perspective. Due to existing nursing shortages, the ageing nursing workforce and the growing COVID-19 effect,




ICN estimates that up to 13 million nurses will be needed to fill the global nurse shortage gap in the future. This means that equipping people with the means to self-manage their health will be key to the overall functioning of future health systems. It also ensures nurses are accessible beyond self-care demands, delivering primary healthcare and supporting both communicable and noncommunicable disease care.




Secondly, rising health costs have exacerbated inequality when it comes to access to health services for people from low-income households. To reverse this trend, nurses and community health workers have a significant role to play in increasing accessibility to quality healthcare to reach populations in a cost-effective way.




Separately, consulting nurses and health workers on a regular and episodic basis offers individuals a greater degree of flexibility in how they manage their well-being which can be beneficial to long-term health outcomes. ICN case studies show that nurses are often the first, and sometimes only, healthcare professional in communities and highlights their critical roles in increasing access to healthcare along the continuum from supporting self-care to delivering required healthcare.




We know just how effective self-care can be and the complimentary role that it can play in supporting the wider health system to continue to deliver for people. Nurses help to improve health literacy, support determinants of health across communities, deliver primary care and manage chronic conditions. People-centered care is central to the nursing philosophy and the genesis of the nursing practice.




Transforming public health is an endeavour which requires steady leadership with nurses at the helm to support your health journey!
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        Simplifying self-care for better health


        
            
When people think of self-care, they often conjure up images of meditation, yoga, perhaps, even a weekend spa break. While all the former might technically fall under the term, at The Global Self-Care Federation (GSCF) we take a more expansive view of self-care and what it can do for people.




Self-care is the practice of individuals looking after their health using the knowledge and information available to them, in collaboration with healthcare professionals as needed.




When implemented correctly, individuals usually commit to undertaking six key actions:




	Making healthy lifestyle choices: this involves being physically active and eating healthily
	Avoiding unhealthy lifestyle habits: which entails avoiding smoking and excessive alcohol consumption
	Making responsible use of prescription and non-prescription medicines: which can play a key role in self-managing minor/ongoing illnesses
	Self-recognition of symptoms: assessing and addressing symptoms, in partnership with a healthcare professional where necessary
	Self-monitoring: checking for signs of deterioration or improvement
	Self-management: managing symptoms of disease, either alone, in partnership with healthcare professionals, or alongside other people with the same health condition





And so, empowering people to proactively manage their health is at the core of the definition of self-care that we promote. Individuals and their communities have a lot to gain by following these basic tenants. The benefits of self-care range from improved health outcomes to significant cost reductions for households which provides a financial incentive.




In these cases, self-care has offered people a greater availability of effective access to health. Firstly, we know that it affords people with the necessary know-how to manage different health conditions at their convenience. Additionally, costs to individuals and health systems are reduced as people consulting their pharmacist to manage mild conditions, for example.




COVID-19-related challenges facing healthcare systems, will only become increasingly pronounced as an ageing global population with higher cases of chronic diseases will need access to effective healthcare.




Accordingly, we must view self-care as a complementary piece in the arsenal of future healthcare.




GSCF’s forthcoming Self-Care Readiness Index shows that incorporating prevention, health literacy strategies and self-monitoring into national healthcare systems and programs has proven to boast advantages. In Egypt, for example, improvements to public health have been observed on the back of a variety of educational and screening campaigns. While similar benefits have been seen in Thailand where village health volunteer programs have strengthened primary health care through health education and self-care support for more than four decades.




Engaging in self-care has significant upsides for communities and health systems. Policy makers, industry professionals, NGOs and consumers must be bold enough to continue to promote its importance in order to make good on its transformational potential.
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        Opinion: Patient empowerment can unlock the benefits of self-care


        
            
Self-care activities are an essential component of patient-centered health care systems. The World Health Organization defines self-care as “the ability of individuals, families, and communities to promote health, prevent disease, maintain health, and to cope with illness and disability with or without the support of a healthcare provider.”




At the International Alliance of Patients’ Organizations, we see self-care as an imperative tool for advancing universal health coverage by reducing the burden on overstretched, understaffed health centers.




We believe that patient empowerment and health literacy are the key to unlocking the full benefits of self-care, and are working to usher in a new era of patient-centered health care, wherein health systems are designed, organized, and deployed with the patient at the center. Research bears this belief out: studies evaluating patients with diabetes and cardiovascular disease reveal that increased health literacy leads to increased self-care behaviors and improved treatment adherence, respectively.




When this unprecedented, on-demand access to personal health information is paired with a robust set of health literacy resources … we can expect patients to fully embrace self-care.





To allow patients to make autonomous decisions and embrace proactive behaviors toward controlling their health and health care decisions, it is critical to help patients and individuals access health information and education, intertwining the concept closely with health literacy. The soon-to-be-launched self-care readiness index will fully examine the links between patient empowerment and self-care.




Self-Care Readiness Index




The first-ever self-care readiness index is an advocacy-centered research initiative spearheaded by the Global Self-Care Federation in collaboration with WHO. The index identifies and discusses the critical enablers for self-care readiness in a health system, and uses an evaluation of those enablers to measure the self-care readiness of a diverse set of 10 countries, highlighting existing progress and identifying common areas for improvement.




The index aspires to illuminate self-care’s role in the care continuum and identifies opportunities for consumers, patients, and health care professionals to rip the benefits of self-care for improving well-being, and supports policymakers and regulators in integrating self-care into health policy decision-making.




Promoting empowerment as a process, governments and health systems can drastically facilitate the adoption of self-care practices. A few critical steps include: 1) making national commitments to improving health literacy; 2) allowing patients to access their own health records easily — ideally, in digital form — to increase their knowledge of their own health conditions and readily pull up details on diagnosis and treatment plans; and 3) including modules on health, hygiene, and first aid in public school curricula.  








Making nationwide commitments to improving health literacy is particularly important to overcome the challenge of reaching remote rural populations. Our experience in many low- and middle-income countries shows that deploying community health workers with a deep knowledge of the local culture and needs can relieve pressure on traditional health care resources, complement large-scale health campaigns, and foster self-care practices among potentially underserved populations.




For example, Thailand established its village health volunteer program more than four decades ago to strengthen primary health care through health education and self-care support. The program is overseen by the department of health service support under the Ministry of Public Health. While the original intent was to support maternal and child health, the program’s mandate has expanded to include noncommunicable disease prevention, screening for cervical cancer, and community health promotion campaigns, improving health outcomes and patient empowerment alike.




Digital health solutions are another powerful tool for advancing patient empowerment. The uptake of self-care practices such as at-home monitoring of chronic conditions increased physical activity, or the use of over-the-counter medicines or supplements of relevance to acute health concerns has seen an uptick. 




A poll by the Medical Group Management Association showed that 59% of responding medical practices in the United States have invested in technology to improve patient engagement in the last year, with the understanding that self-care is a critical piece of patient-centered care.




A study by the United States Office of the National Coordinator for Health Information Technology also confirms that patients are keen to access their health records digitally. Across the country, 40% of patients across the country have already been offered access to their electronic health records, and 81% of those individuals find the information they accessed useful.




When patients have the ability to access their own electronic health records, it effectively shifts the center of gravity of an individual’s health care from the facility to their home. Such a shift is illustrative of the promise of patient-centered health care — with on-demand access to health records, patients are able to monitor their health, and share relevant health information with family members and other health care providers, such as pharmacists or other community-based clinicians.




When this unprecedented, on-demand access to personal health information is paired with a robust set of health literacy resources — including earlier on through school education — we can expect patients to fully embrace self-care and step into their essential and central role within health care continuum.




Join this important conversation and learn more about self-care by participating in International Self-Care Day on July 24 or visiting Self Care Promise website.




This article was first published in Devex.
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                    Make your #SelfCarePromise today!

                    
                        We encourage you to make a commitment to engage in a positive self-care action. This will bring us one step closer to establishing self-care as a vital foundation of health and lead to better health outcomes for all.

                        The Global Self-Care Federation (GSCF) needs everyone onboard to ensure the well-being of individuals and communities around the world. By committing to embrace a specific self-care action, you will join a community of like-minded individuals who not only wish to improve their lives, but also the lives of others.
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United Arab Emirates
Afghanistan
Antigua and Barbuda
Anguilla
Albania
Armenia
Angola
Antarctica
Argentina
American Samoa
Austria
Australia
Aruba
Azerbaijan
Bosnia and Herzegovina
Barbados
Bangladesh
Belgium
Burkina Faso
Bulgaria
Bahrain
Burundi
Benin
Bermuda
Brunei Darussalam
Bolivia (Plurinational State of,
Brazil
Bahamas
Bhutan
Bouvet Island
Botswana
Belarus
Belize
Canada
Cocos (Keeling, Islands
Congo (the Democratic Republic of the,
Central African Republic
Congo
Switzerland
Côte d'Ivoire
Cook Islands
Chile
Cameroon
China
Colombia
Costa Rica
Cuba
Cabo Verde
Christmas Island
Cyprus
Czechia
Germany
Djibouti
Denmark
Dominica
Dominican Republic
Algeria
Ecuador
Estonia
Egypt
Western Sahara
Eritrea
Spain
Ethiopia
Finland
Fiji
Falkland Islands [Malvinas]
Micronesia (Federated States of,
Faroe Islands
France
Gabon
United Kingdom
Grenada
Georgia
French Guiana
Guernsey
Ghana
Gibraltar
Greenland
Gambia
Guinea
Guadeloupe
Equatorial Guinea
Greece
South Georgia and the South Sandwich Islands
Guatemala
Guam
Guinea-Bissau
Guyana
Hong Kong
Heard Island and McDonald Islands
Honduras
Croatia
Haiti
Hungary
Indonesia
Ireland
Israel
Isle of Man
India
British Indian Ocean Territory
Iraq
Iran (Islamic Republic of,
Iceland
Italy
Jersey
Jamaica
Jordan
Japan
Kenya
Kyrgyzstan
Cambodia
Kiribati
Comoros
Saint Kitts and Nevis
Korea (the Democratic People's Republic of,
Korea (the Republic of,
Kuwait
Cayman Islands
Kazakhstan
Lao People's Democratic Republic
Lebanon
Saint Lucia
Liechtenstein
Sri Lanka
Liberia
Lesotho
Lithuania
Luxembourg
Latvia
Libya
Morocco
Monaco
Moldova (the Republic of,
Montenegro
Madagascar
Marshall Islands
Republic of North Macedonia
Mali
Myanmar
Mongolia
Macao
Northern Mariana Islands
Martinique
Mauritania
Montserrat
Malta
Mauritius
Maldives
Malawi
Mexico
Malaysia
Mozambique
Namibia
New Caledonia
Niger
Norfolk Island
Nigeria
Nicaragua
Netherlands
Norway
Nepal
Nauru
Niue
New Zealand
Oman
Panama
Peru
French Polynesia
Papua New Guinea
Philippines
Pakistan
Poland
Saint Pierre and Miquelon
Pitcairn
Puerto Rico
Palestine, State of
Portugal
Palau
Paraguay
Qatar
Réunion
Romania
Serbia
Russian Federation
Rwanda
Saudi Arabia
Solomon Islands
Seychelles
Sudan
Sweden
Singapore
Saint Helena, Ascension and Tristan da Cunha
Slovenia
Svalbard and Jan Mayen
Slovakia
Sierra Leone
San Marino
Senegal
Somalia
Suriname
Sao Tome and Principe
El Salvador
Syrian Arab Republic
Eswatini
Turks and Caicos Islands
Chad
French Southern Territories
Togo
Thailand
Tajikistan
Tokelau
Timor-Leste
Turkmenistan
Tunisia
Tonga
Turkey
Trinidad and Tobago
Tuvalu
Taiwan
Tanzania, United Republic of
Ukraine
Uganda
United States Minor Outlying Islands
United States of America
Uruguay
Uzbekistan
Holy See
Saint Vincent and the Grenadines
Venezuela (Bolivarian Republic of,
Virgin Islands (British,
Virgin Islands (U.S.,
Viet Nam
Vanuatu
Wallis and Futuna
Samoa
Yemen
Mayotte
South Africa
Zambia
Zimbabwe
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